High Fidelity Wraparound
Treasure Coast and Okeechobee County
546 NW University Blvd Suite 202, Port St. Lucie, FL 34986

Henderson Behavioral Health Wraparound Case Management opened its doors in the Treasure
Coast and Okeechobee County in June of 2014.
Wraparound is a process that focuses on the strengths, needs and culture of the family as
defined by the family. Wraparound supports them to develop and implement an integrated plan to
achieve their own vision for their family and provide them the skills, confidence and supports to achieve
and improve this vision.
The Following Services are provided at this location:
Wraparound Case Management: Wraparound Case Management is a program designed to help
youth and families with complex behavioral health needs gain access to needed resources and services
in their communities utilizing the Wraparound approach. These resources are sought so these youth can
manage their behaviors and difficulties while living with their families, attending school, and
participating in community activities. Services provided by Wraparound Case Management include:
• Working with the youth and family in completing a strength based assessment and
service plan
• Finding needed resources
• Assisting the child and family in redesigning current services to better fit their needs
• Helping the youth get involved in local activities that are similar to activities pursued by
other same age youth and
• Working with service providers by coordinating and monitoring all services involved
with the child.
Wraparound Intervention Program (WIP): The Wraparound Intervention Program is designed
to prevent child abuse/neglect leading to out-of-home placement. Wraparound is a way to improve the
lives of children and families with complex needs. The integration process of wraparound develops an
individualized plan of care so that children and youth grow up in their homes and communities.
Wraparound is not something that you “get”, it’s something you “do”; it is a process, not a program.

These fundamental principles merge with a “never give up” philosophy that embodies an unconditional
commitment to team development, family empowerment and outcome based interventions. All
activities are carried out in partnership with the persons served and aimed at helping them keep their
children safe and in their own home and community.
Wraparound Facilitators help the family access supports/services and identify relevant support
systems through assessment, planning, linkage, advocacy, and monitoring activities. Services are
provided within the least restrictive, most normative environment that is clinically appropriate.
Discharge plans include a transition to less formal services.
This program adheres to system of care values which include but are not limited to: Child
focused and family centered; Strength based; Collaborative and Integrated; Persistent Commitment;
Community based; Culturally Competent, and Outcome Driven.
DJJ Program: The Treasure Coast Wraparound DJJ Program services youth who are referred by
the Department of Juvenile Justice and are in need of community interventions in the areas of mental
health and/or substance abuse services.
TANF Adult Mental Health, TANF Adult Substance Abuse, Adult Substance Abuse Intervention
(non-TANF): Promote healthy, substance free lifestyles that include economic and family stability. These
services are targeted to children, adults, and their families who are experiencing the negative effects of
substance abuse-related disorders. We provide a system of care in partnership with families and the
community that enables children and adults experiencing mental illnesses, emotional disturbances, or
substance use disorders to successfully live in the community, to be self-sufficient, and to realize their
full potential.

